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BACK UP YOUR AGED CARE ONLINE
CLAIMING DATA BEFORE NOVEMBER
2020

SEP 21ST, 2020 |

« What is PRODA & the Aged Care Provider Portal?

+  Four steps to accessing the Aged Care Provider Portal (ACPP)

« What does the transition to PRODA mean, and what do | need to know to
keep my services running?

« Backing up your Aged Care Online Claiming Data before November 2020

Services Australia recently announced that in November 2020 they will be
decommissioning the Aged Care Online Claiming Portal (ACOC). Providers will need
to register for PRODA to be able to access the new Aged Care Provider Portal
(ACPP). (For more information on this transition, read our article series starting
here.)

It is crucial to note that historic data will be limited in the Aged Care Provider Portal.
Currently, in the Aged Care Online Claiming portal, data is available from 2009
onwards for Aged Care Facilities that have been trading from this period (or earlier).
However, for security reasons and to reduce the risk of a data breach, Services
Australia will only be making 24 months of data available in the Aged Care Provider
Portal.

WHAT DOES THIS MEAN FOR MY AGED CARE FACILITY?

Your Facility needs to keep accurate records of events you submitted to Services
Australia and payments your received. Whilst your Resident Management System
will most likely contain this data, best practice is to ensure you have a copy of this
data.

At Provider Assist, we recommend as a minimum that you take a backup of your
Payment Statements. We also recommend that you back these up in numerous
formats — so you have flexibility in how you access this data in the future. With the
decommissioning of the Aged Care Online Claiming portal, this means you will need
to take action prior to November 2020.
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WHAT SHOULD | DO AS A MINIMUM?
You should follow these steps:

e Navigate in Google Chrome

to https://www2.medicareaustralia.gov.au/pext/AgedCareEbizWeb
e Enter your username and password and login
e From the left menu, click Claim Search
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e Select the relevant Aged Care Service Number from the dropdown list
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e Under the heading historical — select XML
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e Click on all the months to download your data — don't forget to click Next and
Continue if that option is available!
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e Once you have downloaded all months in XML, from the left menu click Claim
Search

e Select the relevant Aged Care Service Number from the dropdown list

e Under the heading historical — select CSV

e Click on all the months to download your data

e Once you have downloaded all months, from the left menu click Claim Search

e Select the relevant Aged Care Service Number from the dropdown list

e Under the heading View Payment — select Historical
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e Click on all the months to download your data

WHAT IS AN XML FILE?
An xml file is a common file type used by systems that access data.

THIS SOUNDS LIKE A LOT OF WORK!

Unfortunately, there is not a quick way to do this. We understand something like
this could take you away from providing care for Older Australians — but we are
here to help! Chat with your Advisor about how we can assist you retrieve this data
and provide storage recommendations.
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Provider Assist are governed by strict privacy procedures to ensure your data is
always safe. You can read our Secure Data Factsheet here.

WHAT HAPPENS IF | DON'T BACKUP MY DATA?

If you don't backup your data, you may not be able to access any historical data
greater than 24 months. This may put you in a precarious position should you need
to question an event or transaction that occurred in the past.

INTERESTED IN MYVITALS OR SUPPLEMENT RECOVERY?

This data is the same data the powers MyVitals and Supplement Recovery. For
more information on how MyVitals can give you visibility into your current and
potential income and provide actionable data; or how Supplement Recovery can
help you to reclaim missed funding, chat to your Advisor about how we can help.

read our article series starting here
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