
 

 

ENSURE YOU CHECK THIS BEFORE 
YOU SUBMIT YOUR NEXT CLAIM! 

OCT 6TH, 2020 | ARTICLE 

 

Welcome to our article series on transitioning to PRODA and the Aged Care Provider 
Portal! In this series we have gathered the most important details to help you transition 

to Service Australia’s (Medicare) new digital identity verification system (PRODA) and the 
new online claiming portal (Aged Care Provider Portal). 

You can jump to any article at any time, depending on the information you need. If you 
need any extra assistance, you can get in touch with Provider Assist 

at team@providerassist.com.au or 1300 419 119. 
 

• What is PRODA & the Aged Care Provider Portal? 

• Four steps to accessing the Aged Care Provider Portal (ACPP) 
• What does the transition to PRODA mean, and what do I need to know to keep my services 

running? 

• Backing up your Aged Care Online Claiming Data before November 2020 
• Do you have your Data Access sorted? 
 
 
FOUR THINGS WE LOVE ABOUT THE NEW AGED CARE PROVIDER PORTAL 
AND ONE THING WE URGE YOU TO CHECK BEFORE YOU FINALISE YOUR 
NEXT CLAIM.  

It is no secret – whilst living through the Victorian COVID isolation, in the depths of a 
Victorian winter, some people took to baking sourdough. Others cleaned their house. 
Others binge watched Netflix. Others purchased too much toilet paper and are now living 
with buyer’s remorse. But I knew I could get great sourdough at my local IGA (although 
my wife did try the sourdough thing…) and I had enough toilet paper, so I spent ISO doing 
a lot of other things, including getting stuck into exploring the Aged Care Provider Portal.  
Here are the four things I love about the new Aged Care Provider Portal and one thing I 
am urging you to check before you submit your next claim. 
 
 

CHECK YOUR DATA BEFORE YOUR NEXT CLAIM SUBMISSION (THERE MAY 
BE A BLAST FROM THE PAST!)  

If you have kids, you probably remember the song about the Teddy Bear’s picnic: 
 

‘If you go down in the woods today, 
You’re sure of a big surprise! 

For every bear that ever there was 
Will gather there for certain because… 

 
Try these lyrics, to the same tune, about an event search in the Aged Care Provider Portal 
– 
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‘If you do an event search in the portal today, 
you may be in for a big surprise. 

For every event that ever there was 
May gather in your search results because… 

 
Ok – so I won’t be becoming a children’s musical sensation anytime soon, and should not 
give up my day job. But whilst I have been testing the Aged Care Provider Portal I have 
noticed that many Providers have some historic data being displayed when they do an 
event search. To see if you have any historic data that has been surfaced, do the 
following: 

 
• Login to the Aged Care Provider Portal (via PRODA) 
• Click Menu 

• Click Event Search 
 

 
 
 

• On the screen that appears, perform a search such as (you may choose dates that 
align to your most recent claim period): 
o Date from 01/08/2020 
o Date to 01/10/2020 
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• Press Search 
 

 
 

You may notice under the column ‘Channel’ (channel meaning how did the event get to 
Services Australia) rows listed as Department of Human Services – in other words, the 
reason you are seeing this data, is that the Department of Human Services put it there. 
You will notice that in the column created date, the date will be in your search range – in 
other words, the Department of Human Services created some data in the above date 
range. 
 
In many cases these events pertain to entries, departures or ACFI assessments that 
happened many years ago (the event I am staring at writing this piece is a departure from 
mid 2014.) We asked Services Australia why this data is appearing, and they let us know 
this was just them moving data from the System that powered Aged Care Online Claiming 
to the Aged Care Provider Portal. This data just happens to have been created in our 
search period – in other words, you can see the work they have done and when! 
 
The transition is a big project – so we trust Services Australia are checking the data to 
ensure it moved between systems accurately. However, if you are still unsure or want to 
double check that your current claim only includes data that it should, do the following: 
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• Take note of the name of any Care Recipient and the event type from your search 
that had events listed, where ‘channel’ was equal to Department of Human 
Services 

• Click Menu 

• Click Current Claim 
• In the search box – search for the Care Recipient 

 
From here, do the following: 

• After searching, if the Resident is not listed – ensure you spelt the Care Recipient’s 
name correctly. If you did, and they did not appear in the search, the data will not 
affect your current claim (good news!) 

• After searching, if the Resident is listed – in the table, check under event type to 
see if the event is listed. You then need to decide the following: 

o Was the event for a historic period (for example – an entry in 2014) – if so, 
the event should not be displayed 

o Was the event for the current claim period (at the time of writing this, 
October) – if so, the event should be displayed 

 
Remember – it is your Organisation’s responsibility to ensure your data is correct when 
finalising a claim – so ensure you triple check your claim, especially in this transition 
period from Aged Care Online Claiming to the Aged Care Provider Portal. It would not be 
ideal for a phantom entry event to make it onto your claim! 
 
If you need help deciphering if your data is ok, chat to Provider Assist – we are here to 
help! 
 

This highlights why it is paramount you backup your data from Aged Care Online 
Claiming. Imagine you found something like what happened in the above in three years, 
and there was an error you need to query. Having your data backed up means you have a 

source of truth to review – and ask questions from. 
 

Not sure where to start? 
 

LOCK IN YOUR COMPLIMENTARY PRODA AND  
ONLINE SERVICES TRANSITION SESSION 

  
 

SEARCHING HAS CHANGED! OR HAS IT?  
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In the Aged Care Online Claiming platform, when you performed an event search, the 
results that were displayed were based on the date Medicare received the event. 
In the Aged Care Provider Portal, the terminology has changed to Created Date. We really 
like the last updated column as well, as it is an easy column to quickly review to see if 
changes have been made to the event since it was created (or in the language of Aged 
Care Online Claiming – received by Medicare). 
So essentially – ‘created date’ and ‘date received by Medicare’ are the same thing. 
 
 
THE 10-RESULT LIMITED IT  GONE!  

Hallelujah! Thank you, Services Australia! You answered our user interface improvement 
prayers! I happy danced for quite some time after playing with this feature! 
 

 
 

For anyone that uses the Aged Care Provider Portal – the best feature hands down in the 
drop down ‘show xx records’ – including the ‘show all’ option! Yes people – you read it – 
Services Australia now allow you to bare all! This is so much better than the 10 record 
limit per page Aged Care Online Claiming had. 
 
 

THERE ARE SEARCH BARS ON EVERY PAGE THAT NEEDS A SEARCH BAR!  

We have not found a screen yet that did not have a search bar, that really needed a search 
bar. We said we liked searching the data – so Services Australia allowed us to search – 
and search on every screen we want to search! 
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But it gets better – as you type the search results narrow down! But wait, that’s not all – 
it has phrased searching. So, if for instance I was searching for Aaron, I could spell my 
name ‘aron’ or just enter ‘on’ and I would still be listed as a result. 
 
And if you want a real treat – head to the claims screen and play with these buttons! 
 
 

ALL COLUMNS HAVE THE OPTION TO ORDER BY THE COLUMN!  
 

 
 
So now you can see all your results, why not click first name. Click once the names at the 
start of the alphabet are at the top. Click twice, the people with names at the end of the 
alphabet are at the top. And this is available for every column! Get sorting people! 
 
 

THE MENU –  DOWN THE SIDE AND ACROSS THE TOP 
 

 
 

Navigating the Aged Care Online Claiming Portal was like using a street directory – you 
needed to know what you were doing, go to the index, find the place, get the page and the 
grid reference – and once you found the place on the map, somehow work out how to get 
there (which often meant crossing five other pages). It was hard! And even my Dad has 
disposed of the street directory – in favour of Google Maps. 
 
So, it seems like Services Australia have also moved from ‘street directory’ style 
navigation. The menu that expands and contracts on the left-hand side, allows you to 
access everything. It is also always available. When we search for a Care Recipient, we 
are also greeted by a horizontal menu – giving us quick access to all the information we 
could need. 
 
This platform is easy to navigate, but it is intuitive. Kudos to Services Australia – our data 
is very easy to find! We also even found some ACFI codes under a button that said 
legend! 
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A FINAL THOUGHT 

Whilst the above is amazing – it still does not take away from the fact you can only view 
24 historical months of data. You need to act now and backup your data from Aged Care 
Online Claiming. Remember – if any data that is imported by Services Australia does 
affect one of your claims, you need the evidence to be able to support this. Act now! 
 

If you are not sure of the next step, we can help. Get in touch and we can talk data 
strategy: 1300 419 119 or team@providerassist.com.au. 

 
You can also refer to our article on backing up your data to get you started. Or to go back 

to basics, for more information on PRODA and the new Aged Care Provider Portal or if 
you would like to know more about what the transition to PRODA and the ACPP means, 

you can start at the beginning of our article series here. 
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