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      Post Visit
Approximately 2 weeks after the visit, 
you should receive the DoH report.

Visit
Be friendly & professional. 

They are just doing their jobs

Full Validation
 

E-Validation
 

Prepare
Preparation begins well before 

the call from the Department

 Conduct Regular audits of 
packs & care plans

 Solid procedures

 Maintain supporting 
evidence packs

 Inform & train your team

Prepare them with expectations 


